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A Common Problem 
Pink Eye: very common — 1% of all primary 
care visits, 70% of acute conjunctivitis 
patients seek treatment (1)
usually PCP first (1)
Many children are sent home from school, not 
allowed to return until cleared by physician
Incubation period = viral shedding before 
symptoms start = easily spread
Viral shedding continues for as long as 
symptoms persist
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Public Health Costs
2006 — 2011: over 4 million ED visits nationwide were 
for conjunctivitis  (2)
28% of all eye-related visits nationwide (2)
Estimated cost for conjunctivitis ED visit: $390 
compared to $101 at urgent care, $136 at 
ophthalmologist oﬃce (2)
No data exists yet on exact numbers for WCHN 
hospitals
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Community Perspective 
Brookfield Family Medicine of WCHN
“I see patients [with conjunctivitis] fairly 
frequently with seasonal variation” ~ Dr. 
Laurie Schedgick-Davis (internist/
pediatrician)  
“We see an overuse of antibiotic drops, 
which can cause conjunctival irritation as 
well” ~ Dr. Jeﬀery Young (ophthalmologist)
Bottom line: patients need information on 
conjunctivitis and how to treat it!
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Intervention
After consulting with Dr. Schedgick-Davis about 
what information patients with conjunctivitis (and 
their parents) should know, I created a patient 
information handout with the help of Dr. Young. 
Handout is placed in patient exam rooms at 
Brookfield Family Medicine, and will be given to 
patients with conjunctivitis at checkout
5
Result
Patient information handout geared towards both adult and pediatric patients
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Evaluation of Eﬃcacy
Once the patient handout has been utilized in BFM for 
6 months (or 1 year to control for diﬀerence between 
seasonal incidence rates), can compare outcomes 
between patients who received the handout vs patients 
who did not from the previous 6 months (or 1 year) 
Outcomes: the days of school missed, Urgent Care or 
ED visits, and whether household members were 
infected
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Future Projects
Obtain prospective data to assess whether children who 
received the patient info handout were able to be treated 
for viral conjunctivitis at home without having to seek care 
Can ask them at annual physical if they had any episodes 
of conjunctivitis in the past year and if so, how was it 
managed 
Can also ask if they were exposed (if anyone at school or 
daycare etc had conjunctivitis) to assess eﬃcacy of 
preventative hygiene measures 
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Interview Consent Form
Thank you for agreeing to be interviewed. This project 
is a requirement for the family medicine clerkship. It 
will be stored on the Dana Library ScholarWorks 
website. Your name will be attached to your interview 
and you may be cited directly or indirectly in 
subsequent unpublished or published work. The 
interviewer aﬃrms that he/she has explained the 
nature and purpose of this project. The interviewee 
aﬃrms that he/she has consented to this interview. 
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